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Radio Dispatch

C-Soft Version 7.000 Release Notes

1. Revision History

Revision | Date Author Description

A 08/07/2009 | Radio Dispatch Engineering Group | Initial draft C-Soft Version 4.200
B 09/11/2009 | Radio Dispatch Engineering Group | Updated to C-Soft Version 4.300
C 03/31/2010 | Radio Dispatch Engineering Group | Updated to C-Soft Version 5.000
D 06/24/2010 | Radio Dispatch Engineering Group | Updated to C-Soft Version 5.100
E 07/16/2010 | Radio Dispatch Engineering Group | Updated to C-Soft Version 5.200
F 10/22/2010 | Radio Dispatch Engineering Group | Updated to C-Soft Version 5.300
G 05/26/2011 | Radio Dispatch Engineering Group | Updated to C-Soft Version 5.400
08 06/08/2012 | Radio Dispatch Engineering Group | Updated to C-Soft Version 6.000
09 07/26/2012 | Radio Dispatch Engineering Group | Updated to C-Soft Version 6.100
10 12/06/2012 | Radio Dispatch Engineering Group | Updated to C-Soft Version 6.200
11 08/20/2014 | Radio Dispatch Engineering Group | Updated to C-Soft Version 6.500
12 02/20/2015 | Radio Dispatch Engineering Group | Updated to C-Soft Version 7.000

2. Overview

This is the release notes for C-Soft Version 7.000 firmware/software. This release contains new features,
improved features, and fixed issues. The release notes include all of the changes and fixes since official
release Version 6.500.

3. New Features
Version 7.000
e C-Soft Designer
e GPS Mapping Setup — Added the GPS Mapping Setup window which can be found at Edit -

> Setup GPS Mapping. The setup window includes configuration options for recording
received GPS information. Received GPS coordinates can either be saved to a .kml file or
be broadcast on a UDP multicast. This new configuration allows users to share .kml files
over the IP network via the Network Link capability in Google Earth.

e NEXEDGE IP Interface — Added new settings for the configuration of the Kenwood
NEXEDGE IP interface. Settings are located at Edit->Setup NEXEDGE.

e New Ul Controls
= Call Queue Window - The Call Queue Window displays a list of calls waiting to be
answered by a dispatcher. The status of the call is updated across all parallel
consoles when a dispatcher answers and completes a call.

= Last Call Button — New button which will play back the audio from the last call
received on a line. This button will only operate on lines which are enabled and
licensed for Per Line Recording.

= Text Message Control — The Text Message control is a new Ul Element which is
used to send and receive text messages. The control currently supports text
messages using the FleetSync, MOTOTRBO, and NEXEDGE IP interfaces.
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C-Soft Runtime

Flexera Licensing — The previous Sentinel SuperPro dongle licensing model has been
replaced by the new Flexera software licensing model. All current C-Soft Sentinel
SuperPro license keys and ADHB-4 software options (P25 DFSI and SIP) will no longer
work for this version of C-Soft. Contact Telex Technical Support to obtain entitlement
certificates for new Flexera licenses.

Kenwood NEXEDGE Direct IP Interface - Added support for Kenwood NEXEDGE IP
interface. C-Soft connects directly with NEXEDGE repeater via an IP interface and uses the
AMBE+2 vocoder. For more information on individual features and how to setup and use
the NEXEDGE Direct IP interface in C-Soft, refer to Appendix F in the C-Soft User Manual.

Per Line Call Playback — C-Soft now supports recording up to 60 minutes of receive audio
on up to 100 lines. The received audio is stored to the hard drive on a per call basis and can
be played back from the Last Call button, Global Call History Window, and Per Line Call
History Window. One line of per line recording is allowed on all .veg files. A separate Per
Line Call Playback entitlement certificates must be purchased to enable recording on
additional lines.

Operating Systems
= Added support for Windows 8 and 8.1.
= Ended support for Windows XP.

4. Improved Features and Fixed Issues
Version 7.000

C-Soft Designer

General

= Added Page Cancel button to respective filters in Ul Elements Function setup.

= Resolved issue where it was possible to add more than three webpage popup
windows to a .veg file. The Popup Webpage option is now removed from the Ul
Element Function drop down menu once the .veg file contains three webpage popup
windows.

= Clicking a Browse button to select a file name no longer causes modified fields to
revert to their previously saved values. This was an issue for the following windows:
Annunciation button setup, Appearance tab in Global Parameters Setup, Control
Setting tab in Global Parameters Setup, Frame element setup, Launch Application
button setup, Popup button setup, and Ul Colors properties.

» Fixed issue where selecting the Launch Application button in the Ul Element
Function drop down list would cause the file path information to be erased in the
Logo and System List fields.

= Fixed issue which caused incorrect pages to be added to the Programmed Page
Stack list and thus the incorrect page to be sent in Runtime. The page button’s
Page ID field was being set to an invalid number under certain circumstances when
the Page button was added to the .veg file.

» Fixed a crash encountered by double clicking a button and changing its function to a
radio command button.
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Global Parameters
= Added IRR Recording tab to the Global Parameters window. The settings on this
tab are used to enable and configure the Per Line Recording feature in C-Soft.
= Fixed issue in Global Parameters -> Appearance tab where selecting the button
style of Glossy Rec would cause the button style of Vista to be used and vice versa.
The Button Style section method was changed from a group of radio buttons to a
drop down list.

Global and Per Line Call History Windows
= Added configuration to show and hide individual data columns in the history
windows.

Language Customization
= Renamed the Global Call Parameters dialog to Language Customization and used
tabbed pages to display all the existing fields.

P25-DFSI Signaling Setup
= Renamed P25 Manufacture field to “P25 Manufacturer”.
= Renamed the Daniels option in the P25 Manufacturer drop down list to Codan.

P25-DFSI Global Setup
= Inthe P25-DFSI Global Setup window, renamed the Backup Server Ping Address
field to Backup Server Multicast Control Address. The field was renamed to
eliminate confusion whether the field should contain the server’s IP address or
multicast address.

P25-DFSI Window
= Removed the Enable Button option for the PTT button on the History tab of the P25-
DFSI Window. The PTT button enable/disable state is now controlled by the Private
and Group Call button setting located on the Main Control tab of the P25-DFSI
window

e C-Soft Runtime

General

= Aline’s default frequency was changed from the last enabled frequency to the first
enabled frequency. The default frequency is used when a cposi.txt file does not
exist for the .veq file.

= An error tone is now heard in the Dispatcher’'s headset when the InNPTT button is
pressed and the line is already receiving audio traffic from a parallel console.

» Fixed potential problem with Phone offhook button not updating properly upon
remote disconnection.

» The “Use Supervisor Password” setting is now consistently applied for all
System/Signaling types. Previously this setting only worked for lines configured for
MOTORBO or Telex-Serial signaling. This option is available for the following
operations: Call Alert, Radio Enable, Radio Disable, and Remote Monitor.

Console Status Bar
» Updated the appearance of the PTT and ADBH-4 icons
» Added the Recording icon. This icon is visible when the console is configured for
Per Line Recording and the recording mechanism is operating correctly.
» Fixed various issues relating to console status bar and resizing the console window.
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Fixed spacing and sizing issues with the panes and icons as well as optimized the
horizontal width of the main status message display pane

The IRR Meter now shows the overall progress of the audio being played back in
relation to the requested IRR playback duration instead of the duration of the entire
IRR buffer.

e MDC-1200

Added acknowledgement to MDC-1200 call alerts. The console now waits for an
acknowledgement message from units receiving MDC-1200 Call Alerts. The
acknowledgment state is displayed on the line’s Select button and in the Call History
windows.

MDC-1200 Dispatch Window now supports 3-digit User IDs. If executing a radio
operation on a 3-digit ID, the address is now reformatted correctly. Upon entering a
3-digit User ID, pressing the “Add to Selected” button now displays a context menu
allowing the user to specify whether the ID is a User (with automatically prefixed ‘0’)
or a Group.

e MOTOTRBO

Fixed issue where radio users were by default being shown in Lincoln, Nebraska.
Radio users are now not shown in Google Earth until the console receives a GPS
update from the radio.

Renamed the “Fly on Read” checkbox to “Move Camera to Triggered Unit” in the
MOTOTRBO Window’s Unit Control tab. When the Move Camera to Triggered Unit
checkbox is checked, the console will move the Google Earth camera to focus on
the new GPS location of a radio which has been is sending triggered GPS read
updates.

Removed ability to select which users are visible in the Google Earth from the
MOTOTRBO ID List

The Channel dropdown list in the MOTOTRBO window’s Main Control tab no longer
displays disabled frequencies/channels.

e P25-DFSI

PTT Button on the History tab of the P25-DFSI window now displays Group Call and
is enabled when a call entry resulting from a Group Call is selected. Previously, the
PTT button text was being improperly displayed when a Group Call was selected.
Fixed issue where the Call Alert Acknowledgement from a Codan/Daniels repeater
was not being displayed on console positions configured for a Console Type of
Server Console.

Resolved issue where a single call received from a Codan/Daniels repeater would
create multiple entries in the Call History windows and the in the History list in the
P25-DFSI Window's Unit Control tab.

Changed which NAC value is sent when cross patching two or more P25-DFSI lines.
Previously, the NAC value received on the incoming leg of the cross patch was used
as the NAC on the outgoing leg(s) of the cross patch. Now the local NACs of the
outgoing crosspatch legs are used when transmitting cross patch audio.

e Global Call History

The Global Call History window was modified to look similar to the Per Line Call

History window. A call entry is now displayed in a single row with individual data
columns.

Fixed various issues where call playback audio was not being recorded properly
when two or more lines were receiving audio simultaneously.
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= Call entries with audio available for playback are now clearly indicated by a grey
speaker icon to the left of the date field.

= Call audio is now recorded at the level the call was received at in C-Soft and not the
final playback level of the call. This allows calls which were received on muted lines
to be played back at the received audio level.

e Global and Per Line Call History Windows

= Added ability to pin/save calls in the call history windows with the Pinning feature. A
pinned call is saved at the top of the call history list and prevents the call from rolling
off the end of the list and being deleted. To pin a call entry, right click on a call entry
in either the Global or Per Line Call History window and select the Pin Call menu
item.

= Added ability to add comments to an individual call entry. A comment of up to 100
characters can be added to a call entry by right clicking on the call entry and
selecting the Comment menu item.

e Note: The Comments column must be visible to enable the comment
functionality.

= The width of individual columns in the history list is saved when C-Soft Runtime

closes and restored when Runtime is re-opened.

e Select Calls

» Fixed issue where incoming intercom traffic from a parallel console would stop the
blinking of the Select button caused by the Select Call actions.

= Resolved issue where an incoming Individual/Select call would cause the Select
button to blink with the Group Call color.

= Select Call Acknowledgement messages are now properly displayed on lines
configured for Telex-Serial signaling.

» Fixed issue which would cause the “Destination Type” packet parameter to be set to
a random number if a Select Call was sent on a line configured for Telex-Serial
signaling the destination ID was manually entered into the keypad.

e 5/6 Tone Signaling
= Incoming calls from a 5/6 Tone system now properly show ANI information on the
line’s Select button and in the Global Call History window.

5. Known Issues

Version 7.000

e Sending Call Alerts using MDC-1200 signaling will generate a “No Response” entry in the Call
History windows and in the MDC-1200 window if using an IP-223 or a version of IP-224 firmware
prior to v2.000.

e C-Soft can only receive a text message from a MOTOTRBO radio using the MTRBI Interface when a
text message is sent from C-Soft and the remote radio is replying to that text message.

e |f multiple emergencies are active on a single MOTOTRBO line, acknowledging one of the
emergencies will incorrectly stop the emergency indication actions (i.e. Select button blinking) on
parallel consoles.
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6. Compatibility
Version 7.000
o Compatible with ADHB-4 Version 3.000
e Compatible with IP-224 Version 2.000.
e Not compatible with the Sentinel/Safenet/Rainbow keys (USB or Serial). A Flexera Entitlement
Certificate (software license) is now required for C-Soft Runtime operation. Please contact Telex
Technical Support to acquire Entitlement Certificates.

7. Installation and Upgrade
Version 7.000
e Toinstall C-Soft on Windows 7 and Window 8:
e Double click on the C-Soft_7_xxbit setup executable.
= Select the 32-bit executable if running a 32-bit version of Windows 7 or Windows 8.
= Select the 64-bit executable if running a 64-bit version of Windows 7 or Windows 8.

e Follow the steps provided on the screen to install C-Soft.

e During the C-Soft installation, the user will be prompted to install updated drivers for the
ADHB-4. Follow the instructions on the screen to complete ADHB-4 Driver Installation. If
up-to-date ADHB-4 Drivers have already been installed, this step can be skipped.

e During the C-Soft installation, the user will be prompted to install Telex License Server,
which is required for obtaining and maintaining licenses for C-Soft.

= The Telex License Server Installer may also install the prerequisite Microsoft Visual
C++ 2012 Redistributable package if necessary. If Microsoft Visual C++ 2012
Redistributable is already present, this step can be skipped.

e As necessary, contact Telex Technical Support to acquire license Entitlement Certificates.
Consult the C-Soft manual’s appendix titled Telex License Activation Tool for more
information on licensing requirements, activation processes, and architecture.

e To upgrade C-Soft:
e Uninstall any previous of C-Soft using the Windows Uninstall Program feature under Control
Panel
e Locate the appropriate version of C-Soft installation package to install C-Soft
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