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C-Soft License Server

General

This document is intended to assist administrator and technical staff with the Installation, setup
and operation of the Telex License Server used by C-Soft 7.0.

Telex License Server application is included in the C-Soft 7.0 install package along with C-Soft 7.0
and ADHB-4 drivers. C-Soft 7.0 installer can be obtained from our latest product CD, or once you have
correctly logged in at http://www.telex.com/us/dispatch/library. Authorization is required to access

downloads from this web site.

Instructions for installing C-Soft 7.0 are also located in the current C-Soft manual which is also
located at the above discussed locations.
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Accessory Equipments
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PRODUCT INFORMATION:

C-sat “Sof-Manual Fuick Reference Goide

] Discontinued Products A
C-Soft Firmware:

+ C-Soft-Firmware C-Soft v6500.zip

Marketing [nformation + C-Sofi-Firmware C-Soft v6500 Release Notes.pdf

il Miceophones
+ C-Soft-Firmware C-Soft 7000 Release Notes.pdf

* C-Soft-Firmware CSoft v7000.zip
* C-Soft-Firmware KeyReaderSetup.zip
+ C-Soft-Firmware SentinelMedic zip

* C-Soft-Firmware TelexL 86-1.0.0.0.

* C-Soft-Fimware VUMeter exe

] ALLMANUALS

C-Soft Application Notes:

v

On the PC that will run C-Soft you will need to Extract/copy the files to the desktop.

Review the C-Soft_v70xx_Release_Notes.pdf file prior to installing, this will contain any special
instructions or concerns you should be aware of before starting installation.
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Installation

Choose the correct installer package (standard 32 or 64 bit) based on the PC’s operating system.

Documents library

C-Soft w7 Software

MName

Date n1cciifiec| Type Size
(& c-soft-Firmware_CSoft_v7000 Zip 3/4/2015 3:03 PM zip Archive
ﬁj C-Soft_7_64bit_Setup_v7000.exe 3/4/20151:01 PM Application
ﬁj C-Soft_7_Setup_w7000.exe 3/4/20151:01 PM Application
EE TelexLicenseServer-x86-1.0.0.0.exe 3/4/201510:32 AM Application
E C-Soft_v7000_Release_Motes.pdf 2/23/201512:23 PM  Adobe Acrobat Document 342 KB

ﬁl Setup - C-Soft = £

Welcome to the C-Soft Setup
Wizard

This will install C-Soft 7.0.0.0 on your computer.

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

MNext = | Cancel

To begin, press Next

15! Setup - C-Soft = 8

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation,

IMPORTANT INFORMATION -
PLEASE READ THIS END USER LICENSE AGREEMENT {THE "LICENSE") CAREFULLY
BEFORE OPENING THE PACKAGE AMD/OR USING THE CONTENTS THEREOF

AND fOR BEFORE DOWMNLOADING OR INSTALLING THE SOFTWARE PROGRAM.

IF ¥OU DO NOT AGREE TO THIS LICENSE DO NOT OPEN THE PACKAGE AND/CR.
DOWMLOAD AND/OR IMNSTALL THE SOFTWARE AND PROMPTLY (AND IN ANY

EVENT, WITHIN 7 DAYS FROM THE DATE YOU RECEIVED THIS PACKAGE )

RETURN THE SOFTWARE WITH THE ORIGINAL PACKAGE TO BOSCH, ERASE THE
SOFTWARE, AND ANY PART THEREOF, FROM YOUR COMPUTER AND DO NOT

LUISE IT IM ANY MANNER. WHATSOEVER.

@) [ accept the agreement

I do not accept the agreement

< Back |[ Mext = ]| Cancel |
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Read License Agreement and accept to continue, press Next on all screens to complete C-Soft install.

After C-Soft install is complete you will install ADHB-4 drivers.

- b
. — ———

ADHE-4 Device Installer

Welcome to the ADHB-4 Installer!

%

This wizard will walk you through updating the drivers for
your ADHE-4.

To continue, click Mext. |

| Mes ]| Cancel |

To begin, press Next until complete.

- b
. — ———

ADHE-4 Device Installer

Congratulations! You are finished
% installing the ADHB-4.

3

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status

w" Bosch Security Systems,.. Readyto use

Finish ]| Cancel |
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After C-Soft and ADHB-4 drivers install is complete you will install Telex License Server.

r ~- ™

Welcome to the Telex License
Server Setup Wizard

This will install Telex License Server 1.0.0.0 on your computer,

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

To begin, press Next.

| |

License Agreement
Please read the following impertant information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

[MPORTANT INFORMATION -
PLEASE READ THIS EMD USER. LICENSE AGREEMEMT (THE "LICEMNSE") CAREFULLY
BEFORE OPEMIMG THE PACKAGE AND/OR USING THE CONTENTS THEREOF

AMD/OR. BEFORE DOWNLOADIMG OR INSTALLING THE SOFTWARE PROGRAM,

IF ¥OU DO MOT AGREE TQ THIS LICENSE DO MOT OPEN THE PACKAGE AND/OR.
DOWMLOAD AMD/OR. INSTALL THE SOFTWARE AMD PROMPTLY (AMD IM ANY
EVENT, WITHIM 7 DAYS FROM THE DATE YOU RECEIVED THIS PACKAGE )

RETURN THE SOFTWARE WITH THE ORIGIMAL PACKAGE TO BOSCH, ERASE THE
SOFTWARE, AND ANY PART THEREOF, FR.OM YOUR COMPUTER. AND DQ MOT

LISE IT IMN AMY MANNER. WHATSOEVER..

@ I accept the agreement

71 I do not accept the agreement

Read License Agreement and accept to continue, press Next on all screens to complete install.
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i ™
EE Setup - Telex License Server =

Completing the Telex License
Server Setup Wizard

Setup has finished installing Telex License Server on your
computer, The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

—

Telex License Server in now complete.
ﬁ' Setup - C-Soft l — L I

Completing the C-Soft Setup
Wizard

Setup has finished installing C-Soft on your computer, The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

This is the final setup screen indicating that all installs are complete.
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License Topology Scenarios

The new C-Soft 7.0 licensing supports multiple installation scenarios that allow you the most
flexibility ever offered for C-Soft. Installation of licenses on individual PCs or Server locations holding
all licenses are now supported. Additionally the ability to mix both topologies is supported. Please
review a couple of possible scenarios shown here.

Stand

Licensing Scenario #1
Number of Positions: 3
Number of Lines: 12
Requirement:

Have 12 line licenses installed on each
dispatch position.

Solution:

Order 3 individual licenses with entitlements
of 12 C-Soft lines each and install one each
machine.

Licensing Scenario #2
Number of Positions: 3
Number of Lines: 12
Requirement:

Support 12 lines on each C-Soft position
supported from a central server console.

e Client
i3

Solution:

Order 3 individual licenses with entitlements
of 12 C-Soft lines each and install on a single
PC. Other positions are configured to request license from central server console.
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Stand

Licensing Scenario #3 alone

Number of Positions: 22

Server

B

Number of Lines: 12

Requirement:
Support 12 lines on each C-Soft installation from a Client
central server console for 20 positions with 2
positions working standalone. Q t
Solution:

Client
Order 22 individual entitlements of 12 C-Soft lines 20
each. |Install 20 of the 12 line entitlements on a Q

server and 1 12 line each on the standalone PC'’s.

Licensing Scenario #4
Number of Positions: 20

Number of Lines: 12

Requirement:

Support 12 lines on each C-Soft installation from 2
central license servers for 10 positions each.

Solution:

Order 20 individual entitlements of 12 C-Soft lines each.
Install 10 of the 12 line entitlements on each server PC.

Client Server

@ﬁ il
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Server Deployment Operation

If you decide to deploy a License Server as shown in the previous scenarios 2 through 4, C-Soft is
configured to access up to 2 different server locations using their IP Addresses or network computer
name.

In Designer go to > Edit/ Global Parameter Setup/ Peripherals in the License Server(s) field
enter up to 2 different IP addresses.

Global Parameter

| Appearance | Audio I Cortrol Settings | IRR Recording I Local Consoles | Perpherals | Hacurdingl

Metworle Settings License Serven(s)
IP Irterface: E]_ = IP Address.Mame:
1:
Radio Ping Interval: 0 8EC 5.

When C-Soft is started, it will pull the lowest license/s needed from the defined License Server
to run the defined design. This allows the License Server to have different Entitlements (line and
options) available for issuance, and only issue the minimum required to start.

Example, if the License Server has various 12-Line, 24-Line and 50-Line Entitlements installed
and a C-Soft position launches a 23 line design. The position looks at available Entitlements on the
local machine (position) first, then the server. The position would pull a 24-Line Entitlement and leave a
50-Line for another position. If the required Entitlement was available on the local position the PC would
not use a server license.

Every 30 seconds every position sends a “Keep my Entitlement registered to me” message to the
server. The server will allow another position to take the Entitlements if 3 of these messages are not
received or 90 seconds in the event of a computer crash or application lockup.

During normal shutdown C-Softreturns the e =

License to the server and they are available instantly TELEX
for the next launched position.

Error, Mo TRD-CSOFT-LIMES license available. Please specify a license
server containing a valid license or activate a license locally using Telex
License Activation Tool.

If the dispatch position fails or loses

Licenze Server Connection State:

connection to the server the following error message @localhost Unabls to Comnact

. . =172.19.100.145; Lost Connection
will be displayed.

) (BB
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Entitlement Workflow

Feature(s)

Telex Licensing Activation Tool

Purchased

Fulfillment/Feature Lists (Trusted Storage)

*

*

*

Entitlement
Certificate

—Activation 1D Add Fulfillment

2
Process
Return
. Response
Fulfillment
Message

Fulfillment
Request
Message

v

Bosch Dealers Activation Website

Order Database

*

f

?

Activate
License

Return
License

Repair
License

Add Fulfillment
Response
Message

Feature(s)
Available

Un-activated C-Soft Line Licenses and optional features are called Entitlements. Each

Entitlement is unique and supports a specific line count or feature.
Example C-Soft lines plus SIP, Per-Line Call

Entitlements be activated (installed) on a single PC.

Playback, DFSI or NXDN options could all be installed onto a single position.

Some installs will require multiple
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Entitlement Certificate Email

When an order is processed, your account Admin will receive an email/s with Entitlement
information included. You will also receive a hardcopy version shipped with a product CD as a
deliverable. You can begin installation once you receive these emailed Entitlements.

Entitlement certificate for order: Larry Demo NEXEDGE attached

stlicense@bosch.com
t Wed 4/1/2015 3:11 PM
Minh Hieu (ST-CO/ENG2. 2); Benedict Larry (ST-CO/MKP3.3)

-] Message | &EntitlementCertificate.html (25 KE)

| »

Bosch Security Systems grants the right to activate the following product(s):
Sales order: Larry Demo NEXEDGE

Activation ID- c2%bc-26a27-7543e-68b1f-e98ce-dled-e2401
Order number: Description: Qty
TED-CSOFT-NEXEDGE-6 Telex Radio Dispatch C-Soft NEXEDGE 6-Line License 1

Your dealer account is required to login. The Activation ID can be used to create an account. The manual describes
how to activate the system. If vou have anv questions, please contact vour local Bosch Security System
representative.

Bv using this entitlement vou accept the Bosch Security Systems Software License Terms and Conditions which is
part of the Entitlement Certificate which is attached to this email.

— LT . T =
g ’:'/J“;?\ &) e ocal Settings\Temp: Files\Content.Outloo O ~ @ || & Entitlement Certificate AR
% @ Convert ~ [P Select
i ~
@ BOSCH

Entitlement Certificate Number: 08541-56976-464ba-9abfe-58006-15e18-e0cc2
Invented forlife

Entitlement Certificate
Sales order: Larry Demo 30 Line

Bosch Sccurity System grants the right to activate the following product(s).

Activation ID

Order number Qty
§919d-022¢7-cadf5-eal 72-f7c46-1579£-5b810

TRD-CSOFT-LINES-50 1
Your account is required o login. The manual describes how to activate the system. If you have any questions, please contact your local Bosch Security System representative

By using this entitlement you accept the Bosch Security Systems Software License Terms and Conditions

Telex RADIO Dispatch Products

End user Software License Agreement
8601 E. Cornhusker Highway

P.O. Box 5579

Lincoln, Nebraska 68507, USA

Tel. +1 402 467 5321

Fax+1402 4673279

www telex com

IMPORTANT INFORMATION

PLEASE READ THIS END USER LICENSE AGREEMENT (THE "LICENSE") CAREFULLY BEFORE OPENING THE PACKAGE AND/OR USING THE CONTENTS THEREOF AND/OR BEFORE DOWNLOADING OR INSTALLING THE
SOFTWARE PROGRAM.

IF YOU DO NOT AGREE TO THIS LICENSE DO NOT OPEN THE PACKAGE AND/OR DOWNLOAD AND/OR INSTALL THE SOFTWARE AND PROMPTLY (AND IN ANY EVENT, WITHIN 7 DAYS FROM THE DATE YOU RECEIVED
THIS PACKAGE) RETURN THE SOFTWARE WITH THE ORIGINAL PACKAGE TO BOSCH, ERASE THE SOFTWARE, AND ANY PART THEREOF, FROM YOUR COMPUTER AND DO NOT USE IT IN ANY MANNER WHATSOEVER.

Bosch Security Systems, Inc. (“Bosch”) licenses the software comprised in the Telex Radio Dispatch Products (cach, together with associated documentation, the “Software") for the noncxclusive use by the cnd user (the “Licensee”). Licenses has read
this License, and Licensce understands, accepts and expressly agrees to abide by all the terms, provisions and conditions of this License

1. License of Software. Under the terms of this nonexclusive and nontransferable License

1. Licensee may use a machine-readable form of the Software on a single computer or a single server at a time and only for the operation of Bosch products. Licensee may not and shall not (A) use the Software except as expressly authorized in
this License and in the User Documentation; (B) sell, sub-license., lease, rent, assign, pledge. or otherwise transfer, make available or share Licensee’s rights under this License with any party or entity:

() modify, translate disassemble, decompile, everse engineer, revise or enhance the Software or attempt to discover the Software’s source code or create derivative works thereof; or (D) install the Software onto a server so that it is accessible

via a public network

This License does not convey to Licensee an ownership interest in or title to the Software, in whole or in part, but only the right to use the Software in accordance with the terms of this License. Nothing in this License constitutes a waiver of

Bosch’s intellectual property rights under any law

3. Open Source Software. The Software contains certain software components that are licensed

Bosch from various open source distributors (individually and collectively. the “Open Source Software™). and redistributed by Bosch to Licensee ¥

27 PM

4172015

10
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Before you start to Activate

Make sure you have access to the Bosch License Activation website at
https://licensing.boschsecurity.com/

If you are your company’s administrator, you should have received an email from the system
providing you with your user name and password. If you have never received this email you will need
to send an email to telexdispatch@us.bosch.com asking for your login info to be reset. Please note

that technical support does not have the ability to reset passwords.

Password for the Activation website

stlicense@bosch.com
Sent: Wed 4/1/2015 3:05 PM
To Benedict Larry {ST-CO/MKP3.3)

| »

Dear Larry Benedict?,

The password of your Activation website user account [UsedD: has been set to:

Go to https-Vlicensing boschsecurity.com to logon.
If you have problems with your account, contact your
Bosch Security Systems representative.

Kind regards
Bosch Security Systems

Installing technicians will need an account setup by their company’s administrator; steps for this
are covered in the Creating Technicians (User Accounts) section.

Entitlement Activation

When the Telex License Server was installed in the PC a new
Desktop Icon was added. To begin Entitlement activation double-click this
Icon to start the Telex License Activation Tool application.

11
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The Telex License Activation Tool application will start.

Telex License Activation Tool TELEX

Radio Dispatch

List of licenses and quantity

Fulfillments

Qty  Order number Activated Expires

Click “Add Fulfillment”

F B
(i) Add license E@g

Customer information

Location name:
Customer name:
Address:

City:

Email:

Activation information

Activation ID:

12
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The “Add License” screen will display

Fill in all the data fields with pertinent information for the install.  This will help you locate and track
deployed Entitlements by site and position.

| = - E@gﬂ

= = T —— L—J
Customer information

I Location name: Telex Burnsville |

Customer name:  Dispatch Product Management

Address: 12000 Portland Avenue South
City: Burnsville MN
Email: larry.benadict@us.bosch.com

Activation information

Activation ID: | 019d-022c7-cadfS-eal72-F7c46-1579F-5b810] m

Activation ID list; r

— —a———————— A

Copy and Paste the Entitlement Activation ID supplied in the email into the Activation ID field and press
llAddH

13
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The Entitlement will be added to the Activation ID List field

-~

E& Add Li
& lcense

Customer information

I Location name: Telex Burnsville

Customer name: Dispatch Product Management

Address: 12000 Portland Avenue South
City: Burnsville MN
Ernail: larry.benadict@us.bosch.com

Activation information

Activation ID:

Activation [D list: | 89194-022¢7-cadf5-eal 72-f7c46-1579f-5b810

#

Remove

14
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Complete the same steps to add any additional Entitlements.

-~

E& Add Li
& lcense

Customer information

I Location name: Telex Burnsville

Customer name: Dispatch Product Management

Address: 12000 Portland Avenue South
City: Burnsville MN
Ernail: larry.benadict@us.bosch.com

Activation information

Activation ID: c29bc-96a27-7543e-68b1f-e98ce-d3e40-22401]

Activation [D list: | 89194-022¢7-cadf5-eal 72-f7c46-1579f-5b810

#

Remove

15
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When all Entitlements have been added, press Activate

-~

E& Add Li
& lcense

Customer information

I Location name: Telex Burnsville

Customer name: Dispatch Product Management

Address: 12000 Portland Avenue South
City: Burnsville MN
Ernail: larry.benadict@us.bosch.com

Activation information

Activation ID:

Activation [D list: | 89194-022¢7-cadf5-eal 72-f7c46-1579f-5b810
c£29bc-96a27-75343e-68b1f-208ce-d3240-22401

#

Remove

16
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III

A file will be created called “Request.xm

that will need to be saved to the PC or removable

flash drive. Itis a good practice to rename each file with a additional designator to help with activating
multiple PC's. Example “Request01.xml” will help you to not overwrite this file if activating additional
machines.

In this example the file was called “Product Management Install Request.xml|”

r_ * T - -
EE Save As e

S5

@Qv|_ v Computer » (D:) Removable Disk »

- | 3 |1| Search (D:) Removable Disk 0 |

Organize » MNew folder

-

Name Date modified Type Size
4 Libraries
@ Documents

| My Documents

J Telex Radio Dispatch CD version 2015_02...  3/9/201512:20 PM File folder

J Public Docume

Gb Music

[&5] Pictures

B Videos

m

. Computer
& (C:) System Wolw
e (0%) Removable
L@ (G:) GDEPT (Wibo
S (H:) benedil$ [\t
S (L) DATA (\Viboscl
S (1) ENG_DEPT (1
o (P:) APPS (V\bosc
5# (Z) LOC (\\bosct
My Web Sites on il

e (7]

I E =Rl roduct Management Install Request.xml

Save as type: ’Text documents (axml) (*.aeml)

“ Hide Folders

Save ] [ Cancel ]

" =

Once saved you will get the Processing successful window, press OK.

I B
Online activation &
':0] Processing successful

17
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Access the System Activation website at https://licensing.boschsecurity.com/

Bosch.com  Support and contact English v

System Activation Site @) BOSCH

Invented for life

B

BOSCH BOSCH TELEX

DCN multimedia DICENTIS Radio Dispatch

Press “Login” and enter your user name and password.

Login

User name benedil1

Password

» Forgotten your password?

You are now ready to activate your C-Soft Licenses, select “Manage License” tab

18
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Bosch.com Support and contact English v
System Activation Site (& BOSCH
Invented for life
(NELEGERIE:D B Manage webcasting |~ Manage users | Manage dealers Logout ﬂ

This page can be used to Activate, Repair or Return a license. The process is identical for all of them.

Please provide the link to the xml file via the browse button and press process to process it

No file selected.

The resulting xml can then be processed with the Activation Tool on the DCN multimedia server PC.

~ Return to top of page @ Font size & Print

Press Browse, and select the desired .xml file and press “Open”.

= Choose File to Upl

v|_ » Computer » (D:) Removable Disk » - | +y | | Search (D:) Removable Disk Fel |

Organize v Mew folder g= - Eﬂ @

Fs

Name Date modified Type Size

1% Computer
a (C:) System Vol
&= (D:) Removable [
&9 (G:) GDEPT (\\bo |
5 (H:) benedilS (0t
o (1) DATA (W\bosec—,
S () EMG_DEPT (W)
S (P:) APPS (Vibosg
5 (22 LOC (\bosch
v My Web Sites on

). Telex Radio Dispatch CD version 2015_02...  3/9/201512:20 PM File folder
= Product Management Install Requestxml — 4/1/2015 4:28 PM XML Document 3KEB

m

G‘! MNetwork
18 BUV4AZB35
18 PROJET_55468
1 TEF-HQ-1

=

File name: Preduct Management Install Request.xm| - [A“ Files (*.7) ']

| Open | | Concel |

19



C-Soft License Server

When entered and ready, press the Process button.

Bosch.com Support and contact English
System Activation Site & BOSCH
Invented for life
m Manage license Manage webcasting Manage users | Manage dealers Logout ﬂ

This page can be used to Activate, Repair or Return a license. The process is identical for all of them.

Please provide the link to the xml/bin file via the browse button and press process fo process it

D:\Product Management

The resulting xml must be processed with the Activation Tool on the DCN multimedia server PC.

The system activation site will provide a “Response.xml” file, rename as needed and save to a flash

drive.
Bosch.com  Support and contact English +
System Activation Site &) BOSCH
Invented for life
m Manage license Manage webcasting Manage users Manage dealers Lououtﬁ

This page can be used to Activate, Repair or Return a license. The process is identical for all of them.

Please provide the link to the xmifbin file via the browse button and press process to process it.

Browse .

Respeonse Xml

<?xml version="1.0" encoding="utf-3" ?><Respanse
xmins="FLEXnetPublisher_01EFFF13-32D7-469e-B7CC- A
35E13C2EBD4A™><Resp feader><Versi nbers5<Mer
sionNumber><VersionBase>5<NersionBase><Response Type>
COMPOSITE</ResponseType><RequesiSequenceNumber>1</
RequestSequenceNumber><RequestHash>C52BBOFCE419711
049B2255381EE41F8006 C6DF0</RequestHash></ResponseH
eader><R ferifi Uniq i Unig
ueMachineNumber=<Type>1</Type><Value>52FFO6FDTA45C
22A4D3D6155714C2AEB27T1ATE3<Value></UnigueMachineN
umber><UniqueMachineNumber><Type>2</Type><Value>17E
0964C26356751600E17EEFAS3ATCE4117072F<Nalue=</Unig
ueMachineNumber=</UnigueMachineNumbers=</R. Ver
fication><ResponseData>

<ResponseActions>

<ResponseConfig= v
<ConfiaData>

Return to top of page

| Img

rity Systems BV

Do you want to open or save Responsexml (16.0 KE) from licensing.boschsecurity.com? D open | s || conca | x

Take the new “Response.xml” file to the C-Soft PC position on the Telex License Activation Tool press

20
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“Process response message’

rﬂagi Telex License Activation Tool EE:L[
Telex License Activation Tool TELEX
Radio Dispatch
-
1
Fulfillments List of licenses and quantity
o Qty  Order number Activated Expires

The Offline Response window will open; press the Browse button next to the data field.

o B
li= Offline response E@g

Response file: E

21
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Locate and select the desired “Response.xml” file, press Open

-

EE: Open x |

Search (D:) Removable Disk O

—
OUv|_ » Computer » (D:) Removable Disk »

Organize » Mew folder

Mame Date modified Size

0 Favorites = Type
Bl Desktop \J Telex Radio Dispatch CD version 2015 02...  3/9/201512:20 PM File folder
4 Downloads || Product Management Install Requestxml  4/1/2015 4:28 P AML Document 3KB
5 Recent Places | Responsexml 4/2/2015 3:53 PM XML Document 19 KB

4 Libraries
@ Documents
Jﬁ Music
[&5] Pictures

B Videos

m

. Computer
& (C:) Systern Voluil
e (0¢) Removable [
) Telex Radio Dis
o (G:) GDEPT (\\be
S (H) benedils (WL
S (L) DATA (\\bosc
S (1) ENG_DEPT (4
S (P:) APPS (\\bosc
&8 () LOC (\bosct =

File name: Responsexml - ’Teu‘t documents (xml) (Fxml) v]

[ open || conce |

Now press the “Process Response Message” button

i '
EE Offline Response E@g

Response file: C:\Responsexml @
Process Response Message
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The Telex License Activation Tool now displays the active Entitlements on this PC. This PC is now ready
to operate 50 Lines of radio control with 6 lines being configurable for Kenwood NEXEDGE Direct IP
interfaces.

T
Telex License Activation Tool TELEX
Radio Dispatch
Fulfillments List of licenses and quantity
FID_43438161_14c3a846c01_7fec Qty  Order number Activated Expires

FID_43438161_14c3a846c01_7feb | TRD-CSOFT-LNES-S0  1-Apr-2015 -

1 TRD-CSOFT-MEXEDGE-6  1-Apr-2015

Add Fulfillment Process Response Message _
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Returning Entitlements

Telex Licensing Activation Tool

Fulfilment/Feature Lists (Trusted Storage)

t S

! Return Process
Add Fulfillment . Response Feature Returned

Fulfillment

Message

| A

Fulfillment
Return
Request

Bosch Dealers Activation Website

Order Database

I S

Activate Return Repair
License License License

Return
Fulfillment
Response

Message

The ability to move Fulfillment(s) from one PC to another is supported using the Return
Fulfillment process supported by the Telex License Activation Tool. The purpose for this might be
computer hardware issues or upgrade of hardware (lease expired).

The Fulfillment(s) needs to be removed from the PC, placed back on the Bosch License
repository in your account so you can reissue to another PC.
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B Telex License Activation Tool

Telex License Activation Tool TELEX

Radio Dispatch

Fulfillments List of licenses and quantity
gg_3gzsm.1mk:£_m Qty  Order number Activated Expires
3 1 1c bE

FID_33bB5882_14a691c8548_ 74 R e L

FID_33b85882_14a691c8548_ 73 1 TRD-CSOFT-PLCP-12  1-Jan-2015 -

FID_33b85882_14a691c8548_ 7§12

FID__33b85882 1426918548 7f1 1 TRD-CSOFT-NEXEDGE-6 1-Jan-2015 -

FID_33b85882_14a691c8548_7ff0 1 TRD-CSOFT-NEXEDGE-6 1-Jan-2015 -

FID_ 33b85882_14a691c8548_Tfef

FID_33b85882_14a691c8548_7fee 1 TRD-CSOFT-P25DFSI-2  1-Jan-2015 -

FID_33b85882 142691c8548_T7fed 1 TRD-CSOFT-P25DFSI-2  1-/an-2015 -
1 TRD-CSOFT-SIP-6 1-Jan-2015 -
1 TRD-CSOFT-SIP-6 1-Jan-2015 -
1 TRD-CSOFT-UNES-50  1-Jan-2015 -
1 TRD-CSOFT-LINES-50  1-Jan-2015 -

Add Fulfillment Process Response Message) Return fulfillments

On the Telex Licenses Activation Tool, select the desired Fulfillments you would like to return.
Use the CTRL key to select multiple Fulfillments.

Press the “Return Fulfillments” button, select Yes or No to the question in the popup window.

e — hl
Return Fulfillment Conﬁma_ M

e \\E Are you sure you wish to return this fulfillment? Upon initiating the
QW return, all features associated with the returned fulfillment will no

/A

longer be available for checkout.

Selecting Yes will create a “ReturnRequest.xml” file, save to flash drive.
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5/13/201511:10 AM XML Document
5/13/20151:12 PM
5/4/2015 9:12 AM

Lecal Disk (C: TS
& Local Disk ( ) B Mecns
== Removable Disk |

] Response
imi =] SystemlList

- 4 m

XML Document I

XML Document
“! Network

| »

File name:  [EMGLER Y v

Save as type: ITeﬂ documents (xml) hd ]

~ Hide Folders [ swe | [ cance |

Login to the Bosch System Activation Website at https://licensing.boschsecurity.com/

Suppof

ontact English v

System Activation Site ) BOSCH

Invented for life

m Manage license Manage webcasting Manage users Manage dealers CS0O_gdunaski ﬂ

This page can be used lo Activale, Repair or Return a license. The process is identical for all of them

Please provide the link to the xml/bin file via the browse button and press process to process it

|E:\ReturnRequest‘xml Browse...

The resulting xml must be processed with the Activation Tool on the DCN multimedia server PC.

Go to Manage License tab and select browse, locate the saved “ReturnRequest.xml” file from the
previous step and press “Process.

Boschcom  Support and contact English

System Activation Site

Manage license Manage webcasting Manage users Manage dealers CS0_gdunaski

This page can be used to Activate, Repair or Return a license. The process is identical for all of them.

Please provide the link to the xml/bin file via the browse button and press process to process it

l— Browse...

File processing successful. Please save the xml file and process it with the Activation Tool on the DCN multimedia server PC.

Response Xml

<2xml version="1 0" encoding="utf-8" ?><Response

Activation IDs for returned Fulfillment
8b34e-10406-8341c-699a0-02219-d7eab-f6731 a9ad4-aae62-

xmins="FLEXnetPublisher_01EFFF13-92D7-469e-B7CC- (o) 3edee-38e5c-46275-¢9192-8941f ¢99df-25d17-734 1b-ca7a7-ec511-
35E13C2EBD4A"><Resp feader rsionNumber=5</Ver b29d2-766b1 41bd9-d5bTc-badca-b8291-cfdf5-b13ce-69111 abfdc-
i ><\ersi 5</\Versi ResponseType> 31864-d943d-7a0f6-4ac24-586f4-c9df0 6556f-d74da-984c8-49bGe-
COMPOSITI ponseType><f quenceNumber>2</ 875bd-706e9-8599d

g ! questHash>1D5B72EC565C0F2
24268AB99C8556F6EFCEB81FA</RequestHash></ResponseH
eader><Requestery l UniqueMachi b Unig
ueMachineNumber><Type>1</Type><Value>BCBB672FB7B43
02DE1030D8DEE35E28F6BD45401</Value></UniqueMachine
Number><UniqueMachineNumber><Type>2</Type><Value>92
29DD9B1962669CDB1F7168BCB13D07BBAES594</Value></U
niqueMachineNumber=</Unii i R
Verification><ResponseData>
<ResponseActions>
<RespcnseDele1

xml (2.09 KB}

Do you want to open or

Qoen || gwe [v| Concd | X

Save the “ReturnResponse.xml” file on the flash drive.

Take the “ReturnResponse.xml” file to the C-Soft PC position on the Telex License Activation Tool press
“Process response message”.
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B Telex License Activation Tool

Telex License Activation Tool TELEX

Radio Dispatch

Fulfillments List of licenses and quantity
gg_;:bgggg.uaggk::g_;gg Qty  Order number Activated Expires
__33b _14a691c __

FID_33b85882_14a691c8548_7¢f4 S i a i AR S R R

FID_33b85882_14a691c8548__7ff3 1 TRD-CSOFT-PLCP-12 1-Jan-2015 -

FID_33b85882_14a691c8548_7ff2

FID_33b85882_14a691c8548_7ff1 1 TRD-CSOFT-NEXEDGE-6 1-Jan-2015 -

FID_33b85882_14a691c8548_7ff0 1 TRD-CSOFT-NEXEDGE-6 1-Jan-2015 -

FID_33b85882_14a691c8548_ 7fef

FID_33b85882_142691c8548_Tfee 1 TRD-CSOFT-P25DFSI-2  1-Jan-2015 -

FID_3 1ct 1 TRD-CSOFT-P25DFSI-2  1-Jan-2015 -

A 1 TRD-CSOFT-SIP-6 1-Jan-2015 -

1 TRD-CSOFT-SIP-6 1-Jan-2015 -
1 TRD-CSOFT-LINES-50 1-Jan-2015 -
1 TRD-CSOFT-LINES-50 1-Jan-2015 -

Add Fulfillment Process Response Message) _

The Offline Response window will open; press the Browse button next to the data field and select the
“ReturnResponse.xml” file. Press the “Process Response Message” button

f™ B
5 Oftine Responze 1 NNl e

Response file: EAReturnResponsasxml

Process Response Message
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The selected Fulfillments are now removed from the License Server and available to reissue to another
PC.

(=5 Telex License Activation Tog

Telex License Activation Tool TELEX

Redic Dispstch

Fulfillments List of licenses and quantity

FID_33b85882_14a691c8548_7ff0 Qty  Order number Activated Expires
FID_33b85882_14a691c8548_Tfef

FID_23b85882 1426918548 _Tfee D= CHIA=EEE IlEm-AlEE
FID_33b85882 14a691c8548_7fed TRD-CSOFT-SIP-6 1-Jan-2015

TRD-CSOFT-LINES-50 1-Jan-2015
TRD-CSOFT-LINES-50 1-Jan-2015

Add Fulfillment Process Response Message _

Creating Technicians (User Accounts)

Each Account is typically set up with an Administrator, the admin account can create technician
accounts that can install and manage licenses. To create technician users, press the “Create Technician”
button.
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Bosch.com Support and contact English v
System Activation Site (= BOSCH
Invented for life

Overview Manage license Manage webcasting Manage users Logout ﬂ

This page allows you to manage the users of the System Activation Site, by creating Technicians and modifying the Logistics and Admin user.

A user with Technician rights is able to access the website and manage licenses (activate, return and repair licenses).

A user with Admin rights is able to Manage users and Manage dealers.
A user with Logistics rights receives the e-license emails from Bosch and is able to assign orders to dealers.

Successfully deleted the user with user name JSmith12 Create Technici;

First name C Last name : User name : Email address : Admin 3 Logistics C Technician :
> Edit

Greg Dunaski GDunaski1 dontaskme@acmeradio.com i~ ¥

Fill in the mandatory fields, and press Create.

Bosch.com Support and contact English w
System Activation Site ) BOSCH
Invented for life

Overview Manage license Manage webcasting Manage users Logout ﬁ

Create Technician

* Mandatory field

First name *  John

Last name =  Smith

User name:*  JSmith12

Email *  JSmith12@acmeradio.com| x

[ Tick this if you are willing to receive the emails from us

Technicians will now be viewable on your Manage Users tab. You can edit or delete as needed.
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Bosch.com Support and contact English v

System Activation Site

Overview Manage license Manage w

This page allows you to manage the users of the System Activation Site, by creating Technicians and modifying the Logistics and Admin user.

A user with Technician rights is able to access the website and manage licenses (activate, return and repair licenses)

A user with Admin rights is able to Manage users and Manage dealers.
A user with Logistics rights receives the e-license emails from Bosch and is able to assign orders to dealers

First name C Last name : User name C Email address c Admin C Logistics C Technician C
Greg Dunaski GDunaski1 dontaskme@acmeradio.com ¥ ¥
John Smith JSmith12 JSmith12@acmeradio.com O | 7|

() BOSCH

sting Manage users Logou

> Edit

> Edit

Invented for life

> Delete
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Creating Dealers (Sub Accounts)

Distribution of licenses to Dealers or Self-Supporting End-users starts with the account admin
creating Sub-accounts to the primary account. Creating these accounts allows a purchasing dealer to
forward Entitlements to another company that will be installing the licenses.

To start, press the “Create Dealer” button

Bosch.com Support and contact English v

System Activation Site ) BOSCH

Invented for life

Overview Manage license Manage webcasting Manage users Manage dealers Logout ﬂ

This page allows you to manage information of your dealers.

It allows you to create dealers using the create dealer button.
It allows you to change the dealer information like name and email addresses by selecting the link of the Dealer Id.

Create dealer

Fill in the mandatory fields for the sub-account administrator and press Create Dealer.

Bosch.com Support and contact English v

System Activation Site ) BOSCH

Invented for life

Overview Manage license Manage webcasting Manage users Manage dealers Logout ﬂ

Create dealer

* Mandatory field

Dealer ID*  AcmeRadio01

Dealer name = | Acme Radio

Admin details

the admin user will be able to create technician accounts in the created dealer.

Firstname *  Fred

Last name *  Smith

Username : *  FSmith01

Email * FSmith@Acmeradic.com x

Create dealer m

An email will be sent to this new Sub-accounts Admin
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The new sub-account (dealer) will display in your Manage Dealers tab.

Bosch.com Support and contact English v

System Activation Site ) BOSCH

Invented for life

Overview | Manage license Manage webcasting Manage users Manage dealers Logout ﬂ

This page allows you to manage information of your dealers.

It allows you to create dealers using the create dealer button
It allows you to change the dealer information like name and email addresses by selecting the link of the Dealer Id.

Create dealer

Dealer name . Admin user name Admin email

v v

Dealer ID

v

» AcmeRadio01 Acme Radio FSmith01 FSmith@Acmeradio.com

Moving Entitlements to Created Dealers (Sub Accounts)

The Overview tab shows all Entitlements in your account. To move un-activated Entitlements
select the desired Entitlement using the Sales order number. Example, Larry Demo NEXEDGE

Bosch.com Support and contact English v
System Activation Site ) BOSCH
Invented for life
QOverview Manage license Manage webcasting Manage users Manage dealers Logout ﬂ

Search for Orders

Enter the search text Search For

Order number v

A ~ | A A § ~ o ~ o ~
Sales order .. Dealer .. Location . Customer .. City . Activation ID . Activationd .,
ate
3 MLL Demo unit MISC ACCOU > Lockwood Home Of  Michael Lockwood Taylor Lake Villa  fd300-b&cca-2a477-eac34-dd9be-79bbf-  2015-05-14
NT fice ge 593c1
» Larry Demo NEXED MISC ACCOU c29bc-96a27-7543e-68b1f-e98ce-d3e40-
GE NT 2401
> Larry Demo 50 Line MISC ACCOU > Telex Burnsville Dispatch Product Manage Burnsville MN 8919d-022¢c7-cadf5-eal72-7c46-1579f-5 2015-04-02
NT ment b810
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The Order Details window will open. At the Select Dealer dropdown, select the desired dealer
account you wish to move the Entitlement to and press “Assign Order”.

Order details

Order number Larry Demo NEXEDGE

Create date 2015-04-01

Assign order

Seloct Degler
Dealer ID AcmeRadio01
Products
Quantity : SAP : Type number : Description 3 Activation ID : Fulfillment C Activation C
number ID date
1 F.01U.307.039 TRD-CSOFT- Telex Radio Dispatch C-Soft NEXEDGE 6-Line  ¢29bc-96a27-7543e-68b1f-e98ce-d3e40-
NEXEDGE-6 License e2401

Larry Demo NEXEDGE Entitlement is now moved to Acme Radio and can be viewed and installed

by a Acme Radio technician.

Bosch.com Support and contact English +
System Activation Site ) BOSCH
Invented for life
Overview Manage license Manage webcasting Manage users Manage dealers Logout ﬂ

Search for Orders

Enter the search text Search For

Order number m

Sales order : Dealer . Location : Customer : City : Activation ID : Activationd
ate
> MLL Demo unit MISC ACCOU > Lockwood Home Of  Michael Lockwood Taylor Lake Villa  fd300-b8cca-2a477-eac34-dd9be-79bbf-  2015-05-14
NT fice ge 593¢1
> Larry Demo NEXED Acme Radio c29bc-96a27-7543e-68b1f-e98ce-d3ed0-
GE e2401
» Larry Demo 50 Line MISC ACCOU > Telex Burnsville Dispatch Product Manage Burnsville MN 8919d-022¢7-cadf5-eal172-f7c46-1575f-5 2015-04-02
NT ment b810




C-Soft License Server

FAQ

Would the current USB C-Soft keys be compatible with C-Soft v7.000?

0 No, An upgrade is required.

Is there any restriction about how old can the C-Soft be in order to be upgradeable?

0 No, any age dongle can be upgraded.

Will my existing license(s) on ADHB-4 be compatible with C-Soft v7.000?

0 No, they will need to be converted to a new software based license as part of your C-Soft
upgrade.

How do I transfer my existing ADHB-4 license(s) to the new C-Soft v7.000?

0 Working on details, but it would be “Contact technical support with your ADHB-4 serial
number prior to updating the unit firmware to 3.000 as all existing hash code enabled
features will be erased” will also be discussed in application note.

What are the procedures to upgrade Safenet (Hardware Dongle) license to Flexera (Software)
licensing for the same number of lines?

0 For each operator position, your purchase order will need to specify the C-Soft 7.0 license for
the correct number of lines plus qty 1 C-SOFT7 UPGRADE P/N FO1U307031. A RMA will be
issued to return your Hardware dongles to receive credit value.

What are the procedures to upgrade Safenet (Hardware Dongle) license to Flexera (Software)
licensing for a different number of lines?

0 For each operator position, your purchase order will need to specify the C-Soft 7.0 license for
the correct number of lines plus qty 1 C-SOFT7 UPGRADE P/N F01U307031. A RMA will be
issued to return your Hardware dongles, contact your regional sales person to develop
upgrade package cost.

I placed a Purchase Order for C-Soft 7.0 and haven’t received an Entitlement email, what is my
next step?

0 1. Make sure the email for the Account admin hasn’t received the emails and are sitting in
Junk/Spam folder.

0 2. Contact Bosch Customer Service at 800-289-0096 to make sure your order has been
processed; they will be able to see if the order has been shipped or send a internal request
for status.

I haven’t received an email from the system providing me with my user name and password,
what is my next step?.

0 Ifyou have never received an email you will need to send an email to
telexdispatch@us.bosch.com asking for your login info to be reset. Please note that
technical support does not have the ability to reset passwords.

Can an existing license be moved from one PC to another?

0 Yes, using the Return Entitlement steps on the Telex License Activation Tool a license can be
placed back on the Bosch System Activation site to be reissued.

What are the procedures if a PC with an installed license crashes or malfunctions?

0 Contact Technical support using email containing details about the Entitlement (Entitlement
ID number, Company, Location and customer name, city, etc.) Once the entitlement is located
we then can work to restore so you can reissue on a new PC.

I need to upgrade to C-Soft v7.000 from a previous version and increase the number of lines
from the original value, do I still need to order the upgrade part number?

0 Yes, both the new C-Soft 7.0 license P/N and Upgrade P/N will need to be on the purchase
order.

Will the license support a server type deployment?

O Yes, the Flexera license can be deployed on each individual PC or multiple licenses on a
single server location.

Can multiple license servers be deployed?
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0 C-Soft 7.0 supports the ability to program up to 2 different IP addresses for server operation,
if one is unreachable or all licenses are used it will attempt to connect to second server.
e Does alicense server PC need to be a server quality PC?
0  No special quality PC is required; if the PC can run C-Soft 7.0 it will work as a license server.
See C-Soft manual for PC specifications.
e IfIpurchased consoles with the EF Johnson branded version of C-Soft, can I upgrade them to
C-Soft v7.000?
0 Yes, but C-Soft 7.0 does not support the “EF] P-25 Trunk” line type, so direct control of the
EF] repeaters are lost.

Glossary
Entitlement - Inactive license that is available on the Bosch License repository.
Fulfillment - Active license that has been installed on a local or server PC.

TLAT - Telex License Application Tool is used to manage Entitlements and Fulfillments on local and
server PCs.

TRD-CSOFT-LINES-xx - C-Soft license for basic total line count for the position, XX = maximum number
of lines

TRD-CSOFT-DFSI-xx - Optional DFSl interface license, XX = maximum number per position and each
position requires its own option.

TRD-CSOFT-NXDN-xx - Optional NXDN Direct IP interface license, XX = maximum number per position
and each position requires its own option.

TRD-CSOFT-PLCP-xx - Optional Per-Line Call Playback license, XX = maximum number per position
and each position requires its own option.

TRD-CSOFT-SIP-xx - Optional SIP Telephony interface license, XX = maximum number per position
and each position requires its own option.

License Site User levels
Admin — Manages (creates) users and dealers
Logistics — Receives and moves Entitlements to dealers when needed
Technician — Manages licenses (activate, return and repair)
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Revision History

Document Title: C-Soft 7.0 License Server Setup

Document Number: AN-DISPATCH-053

EeV'S'O Change Description Date
A Initial Release 29-MAY-2015

Suggestions or comments:
Contact technical support with suggestions or comments concerning this application

note.

Technical Support:

Email:
Fax:

Phone:

TelexDispatchtechsupport@us.bosch.com
1-402-467-3279
1-800-898-6723

Bosch Security Systems, Inc.
8601 East Cornhusker Highway
Lincoln Nebraska 68507

Phone: (800) 752-7560 Fax: (402) 467-3279

Email: Telexdispatch@us.bosch.com
Web: www.telex.com
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